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CODA BY COMMEND

Simplified Visitor Management
With just a few clicks, CODA allows you to send your visitors an instant 
email featuring a randomly generated QR code that can be used to 
gain access to a secure environment.  If the visitor doesn’t wish to scan 
the QR code they can simply tap the included code into the digital pin 
pad located on the smart intercom.

Codes can be limited to single use or work within specific time frames. 
Multiple entrances can be configured and assigned to visitors.  

CODA is able to track when visitors have arrived and through the 
Commend system is able to trigger specific events to take place. For 
example, a PA message can play elsewhere to inform of the 
visitors arrival. Reports can be generated to detail when visitors were 
granted access or even if expired codes haven’t been used.
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Secure Visitor Management 
The CODA app has user management helping you ensure that 
visitors can only be created by the appropriate personnel within 
the business. 

Simple to Use
CODA has a very simple workflow. Add a visitor, enter the details 
and the visitor will instantly receive a customised email displaying a 
QR and pin code.  

Multiple Entrances
It is possible to specify more than one entrance to a visitor 
meaning that routes of access can be created in advance. The 
visitor just uses the same QR or pin at each entrance.

Keep Track of Visitors
With CODA it is possible to see at a glance which visitors have 
been granted access and is also capable of generating reports with 
custom time periods.

Customised Email
The email can be customised and the content specified helping you 
stay GDPR compliant and ensuring that all visitors are informed 
with instructions for their arrival.
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CODA
Technical Details

CODA is licenced for use based on 2 entrances. More entrances can be 
added with additional licences.

CODA is a Windows based application. It runs locally to the installation. 

An appropriately specified PC is required. This can be provided 
by Commend if desired.

The PC running CODA must connected to the same IP network as the 
Commend symphony devices to communicate and provide appropriate 
access when codes are entered or scanned.

An SMTP server is required to enable the email functionality.




