
Control the data driving 
property performance

Support your company’s
strategic decision-making 
with effective reporting and 
detailed asset analysis



Reporting that drives 
your organisation forward
The day-to-day use of a CAFM system generates substantial 
amounts of operational data – data that can guide effective 
decision-making and inspire efficiencies within an organisation.

However, without the right systems to organise, analyse 
and distribute this data, this powerful insight can go to waste, 
restricting your ability to make real positive change across 
your facilities.

Concept Reports and Intuitive BI dashboards deliver a 
comprehensive, out-of-the-box suite of reports and dashboards 
to display, house and communicate this essential information 
throughout your leadership team, as well as the capacity 
to create your own custom-built reports that meet 
your requirements.



Reports built to your specifications
Depending on deployment methodologies and access rights, users can either import or export 
reports defined by FSI or their own internal team, or generate entirely new report definitions.

Any levels of complexity
Users can create simple reports, but also have the option to produce complex or specialised 
reports, harnessing elements such as formulae and sub-reports.

Completely custom formats
Transform the look and feel of reports within the designer tool. Change fonts, colours,
data layout and more with ease, as well as incorporate images, headers, footers and title 
information to meet the needs of the report.

Range of outputs
Optimise the reports to be outputted as both PDFs and in Microsoft Office formats.

Streamlined distribution
When used in conjunction with Concept Workflow, you can schedule the automatic execution 
and attachment of a report for email distribution to relevant individuals or groups. Management 
information can be circulated on a recurring basis without the need for manual intervention, 
such as a weekly performance report or overall performance analysis sent to your executive 
teams every Friday at 5pm.

Concept Reports
Generate reports directly from your 
Concept Evolution platform with Concept 
Reports. Capture, analyse and interpret 
the key data from your CAFM solution 
without the need for third-party tools or 
viewers.



Straightforward setup
Simple drag-and-drop functionality makes dashboard setup straightforward, 
placing the power to harness your data in your hands.

Intuitive analysis
Envisage and evaluate business performance through easy-to-interpret pie charts, graphs and gauges. 
The information you need without requiring a detailed knowledge of complex data structures.

Clear, comprehensive displays
Present the right data, to the right people, at the right time through this digestible display, allowing 
your teams to understand the information that matters to your company’s future.

Completely configurable
Visualise and present data from Concept Evolution and other third-party sources in 
easy-to-understand dashboards, which can be configured to present information relevant to each 
individual at the right level of detail for their needs.

Fully interactive
Display crucial company information, including finances, asset performance, customer satisfaction 
and task analysis in one interactive, customisable dashboard. With all essential data at your disposal, 
it is much easier to identify and address problems and determine ways to improve your operational 
performance and efficiency.

Intuitive BI
Gain instant data visualisation and analysis of 
the information stored within your Concept 
Evolution system with Intuitive BI, your 
business intelligence dashboard solution. 
This module comes with a comprehensive set 
of interactive, drill-through dashboard charts 
covering all of the core areas of your CAFM 
system – assets, PPMs, compliance, resource 
efficiency, task performance and projects.



Distribute these reports without the need for further 
or additional Crystal Reports licenses.

Whilst a knowledge of Concept Evolution database tables 
is required, users can select from predefined parameters 
using ‘friendly names’ for specific data fields.

Import and export information to develop the report 
in Crystal Reports, but also then import the definition 
into Concept Evolution.

Update reports in a controlled manner thanks
to effective version control.

Publish reports directly to the web via FSI’s 
Concept Reach application.

Enable dynamic interaction between your Concept Evolution data 
and SAP Crystal Reports®, a professional reporting tool for the 
presentation and design of comprehensive operational and 
management information.

Crystal Connect



We can help you: 

Define customised or bespoke reports executed from 
within Concept Evolution

Create bespoke dashboards for specific client requirements

Automate workflow-driven report distribution

Compile comprehensive management information 
from distinct applications

Deliver end-user training in how to use Concept Reports, 
Intuitive BI and Crystal Reports

Technical assistance and mentoring in relation to the use 
and interpretation of Concept Evolution database schema

In addition, the secure support area of the FSI website 
includes a download area, providing access to client users 
with a support account, containing:

Approximately 30 database views to help define 
common report output

Example Concept Reports and Crystal Reports to 
form a basis for your organisation-specific reports

FSI’s Professional Services team has extensive experience in the production of 
management and performance reports. We can therefore gladly offer assistance 
in creating your tailored reports at operational, tactical and strategic levels.

Expert Report Training from FSI



Data can drive your organisation to levels of performance and 
efficiencies it has never encountered before – but only if you 
can access and use it effectively.

FSI’s reporting options give you total control over the critical 
data behind your business, enabling you to monitor, plan and 
manage better than ever. Immediately identify potential cost 
savings, inefficiencies and risk, and deliver valuable reports 
to your team in the format best suited to their needs.

FSI. Technology for a smarter world.

Empower your team with 
flexible reporting at all levels

+44 (0) 1708 251900
info@fsifm.com | www.fsifm.com
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