
Every day, for tomorrow

Leading innovation in 
CAFM / IWMS solutions 
for facilities management



For more than 30 years, FSI 
has been driving evolution in Facilities 
Management operations.

With seamless integration into existing systems, absolute 
accessibility and global scalability, our software helps world-
leading service providers instil speed, intelligence and efficiency 
into their environments. 

The world innovates at its best when people, information and 
technology are aligned. It’s how we keep the lights on, the 
engines running, the doors open and our goals focused.

By gathering and analysing connected data, we help businesses 
make informed decisions that revolutionise the way they work. 
Empowered with the pace and agility to be a step ahead as 
technology evolves, the possibilities are limitless. 



Since 1990, FSI has had a major influence on workplace 
technology by delivering a truly versatile business tool for 
the built environment. 

Sector and regional knowledge, as well as an insider’s 
understanding of the many considerations that influence 
strategic software buying, have helped FSI partners and clients 
to play a central role in bringing Concept Evolution to the heart 
of their business. 

Covering a vast range of industries, we are committed to 
giving clients across the globe the tools they need to manage 
their facilities and support the wellbeing of their staff, 
customers, and beyond.

FSI Global plc is a market-leading group of companies. We 
help businesses to run smarter, empower workforces to 
take ownership of their environments, and streamline 
facilities management tasks into simple, effective solutions. 



FSI Global plc consists of the following companies: 

 FSI (FM Solutions) Limited 
 FSI (FM Solutions) Middle East FZ-LLC 
 FSI (FM Solutions) APAC Pty Limited 
 FSI (FM Solutions) Hong Kong 
 FSI (FM Solutions) Canada Ltd  

Our international partner network has not only been 
instrumental in our growth. It’s also helped us drive product 
innovation by supplementing and complementing our direct 
representation in: 

 Australia 
 South Africa  
 United Arab Emirates  
 Saudi Arabia 
 Canada  
 North America 
 Mainland Europe 



Pat Curran, Chairman

FSI Global plc continues to deliver 
industry-leading products and services 
to the workplace on an international 
scale. With our established client base 
and global partner programme, we 
strive to reach all corners of the globe 
and to bring Concept Evolution to the 
core of any business.



We deliver software that reflects the demand for usability, 
visibility and accessibility across an organisation. We understand 
and respond to shifts in the increasingly integrated ways that 
technology is used to support processes and to drive profitability.

Our range includes: 

The Concept Evolution core CAFM / IWMS solution 

The FSI GO range of mobile workforce apps

The Concept Advantage range of workplace apps 

FSI provides market-leading 
workplace technology and services for Facilities 
Management operations. 

What we do

The Concept Evolution suite (which includes the Concept Reach 
end-user portal and the Concept Connect service provider portal) 
is evidence of our commitment to providing workplace technology 
that meets the demands of clients, end-user organisations, service 
providers and contractors. 

We deliver innovative software in line with market trends and 
development. This is evident in our portfolio of blue-chip clients, 
many of whom have been with FSI since its inception.

We understand the challenges that FM professionals are facing, in 
all industries and regions. That’s why we champion innovation at 
every opportunity to ensure the needs of the end users are always 
met. 



So much more than CAFM…

Access a dedicated team with a 

complete understanding of our 

products and industry-specific IT 

requirements. 

Work in tandem with our expert Project 

Management and Consultancy 

professionals to flawlessly plan and 

implement your Concept solution, 

seamlessly integrated with your existing 

processes and systems.

Professional Services

Our Knowledge Group 

drives the requirements for 

all solutions built by FSI. 

By collating information from our 

clients, colleagues and industry 

leaders, and staying up-to-date with 

the latest developments, our team 

devises innovative solutions to 

support our users both today and 

tomorrow.

The Knowledge Group

Make your organisation more 

agile, more efficient, and more 

secure in meeting customer needs. 

Available as either a SaaS or fully-

managed platform on Microsoft 

Azure, with communal or private 

environments, and 99.5% uptime. 

Optimise and protect your business-

critical applications 24/7, and 

accelerate the deployment of your 

computer resources.

Managed Services (SaaS)

Maximise the potential of 

your Concept platform with 

specialist organisation 

training from our in-house 

team. 

Tailor courses to your 

team’s exact needs, both 

immediate and ongoing, to 

ensure the optimal learning 

experience.

Training

Ensure your FSI applications are 

operating at peak performance, with 

total reassurance from our committed 

support network. 

Our friendly and approachable analysts 

are based across our various regions to 

meet the needs of clients worldwide. 

From ‘how to’ instructions on making the 

most of Concept Evolution and our entire 

catalogue of products, to fixing general 

software issues, our support analysts take 

the time needed to understand your 

specific requirements.

Support



We focus on developing truly integrated workplace systems 
to enhance the client experience. In organisations of every type 
and size, Concept Evolution can:

Boost productivity, streamline business processes, support 
improved performance and increase profitability.

Provide a comprehensive and fully-integrated family of products 
which reflect FSI’s pedigree as an independent software developer 
with a proven, sustainable business model of constant innovation.

Embrace all aspects of a client’s business and provide partners 
with a credible enterprise platform for leveraging their own 
applications and services.

FSI’s success is built on the foundations of a strong 
brand identity. But it’s the combination of constant product 
development and the capacity for innovation with our clients and 
partners that adds lasting value to our solutions.

Value



Partnerships
Partners are fundamental to our success. They are our eyes and ears in specialist sectors 
and regions – helping us extend our reach to markets across the globe. By building focused 
solutions and providing services that incorporate the Concept Evolution range, they bring 
even greater value to clients.

The mutual benefits of these relationships are significant: 

Collaboration

Sustainable business

Innovative revenue opportunities 

Consultation

Valuable input for ongoing product development

The result is an effective and constantly expanding network 
of partners, each one an expert in our software solutions –
with the skills to provide effective pre-sales, implementation 
and after-sales support. 

We engage with businesses that share our client-focused approach 
and complement our proven business model. The right partner for 
us must also be willing to reciprocate the level of commitment we 
show in an effort to remain successful, and therefore enhance the 
final solution for the client. 



Testimonials

I fully believe we’ve won contracts 
by having Concept Evolution in 
place.

ServiceFM

Since the inception, FSI’s Concept 
Evolution and FSI GO mobility solutions 
have enabled us to improve our FM 
quality services and our client requests, 
as well as our onsite operations and 
maintenance in terms of quality and 
delivery.

Smart Villages Development Company

We selected FSI’s Concept Evolution mainly for 
its agility and flexibility, as one of the biggest 
challenges within our company is our fast 
growth ratios. We needed a system where we 
could manage our growth without 
compromising on our quality. In fact, we 
researched all the options available in the 
market over the past year, and we partnered 
with FSI as our CAFM service provider, as we 
could see without a doubt that FSI is clearly the 
leader in the region.

TAD Total Facilities Management

We are working to ensure 
that we are at the forefront 
of agile FM businesses, with a 
well-thought-through business 
strategy to exploit this change. 
Looking forward, this is a further 
reason why FSI’s Concept Evolution 
solutions represent 
a valued corporate asset to us.

BAM FM Ltd

They listen to their customers, too. I tend 
to take notes when staff give me feedback 
on the system, and I’ll get on to FSI and tell 
them the system should be able to do 
something – and they’ll come back and tell 
us how it can.

London City Airport



Testimonials

During the selection process, we 
reviewed over five different CAFM 
vendors in detail, and we found FSI’s 
Concept Evolution to be most suited to 
our company. The decision was based on 
FSI's product functionality, support and 
value for money, and we are very pleased 
with our decision.

National Industrial Training Institute

It's fair to say that FSI has assisted us with anything 
we've wanted, when we've asked for help. They've 
been more than willing to listen to us and I'm 
pleased about that – it was one of the reasons we 
decided to work with them in the first place. We 
got on well with our first point of contact, and 
that's always a key test. Those are the important 
questions: Can you work with these people? Do 
you like them? 
Do they understand exactly how your business 
works? The answer on all fronts 
was "Yes" and we've continued to make 
very good progress from that point.

Sky

I’ve had a long relationship with FSI 
and I like to think that as a customer I 
can help to make things happen that 
will benefit the development of 
Concept Evolution and achieve mutual 
benefits for both supplier and client.

Wellcome Trust

The project team analysed the 
feedback from the demonstration of 
three off-the-shelf CAFM systems, and 
Concept Evolution stood out with its 
ability to support the new FM model 
and futureproof our business.

ECH Aged Care Services

It’s central to everything. 
Everything we touch, Concept Evolution 
has an impact on.

Dexterra



Testimonials

The value of operating with such an accurate asset database reduces 
inherent risk for both owner and potential contractors. Ambiguities 
and unknowns are reduced, so both parties are more aware of what 
they are getting into! We’ve been delighted with the reduction in 
queries to tenders relating to FM operations at the Data Centre. And 
given the amount of ongoing infrastructure replacement that takes 
place across our entire estate, there is now every incentive to utilise 
these processes as widely as possible. I am already anticipating the 
added value that smart data and the internet-of-things will bring to the 
party.

The Met Office

They gave us the support and 
information we need to get the most 
out of the system. They were with us 
all the way and were particularly 
impressive in their ability to work with 
other system vendors on integration: 
they bring a lot of knowledge and 
experience to the table.

Dubai Airport Freezone



Now is the time to harness the connected data that 
will determine the future of workplace environments. 
Make informed decisions. Move forward with confidence and 
competence. Achieve absolute clarity over some 
of your biggest business decisions. 

No matter how complex your FM operations are, 
Concept Evolution gives you the control to streamline 
your processes, simplify reporting and help global work 
environments work smarter.

Usability, visibility and accessibility are key to achieving 
organisation-wide benefits that bring together your 
people, buildings, data and places.

Technology for a smarter world

+44 (0) 1708 251900
info@fsifm.com | www.fsifm.com


