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Monitored CCTV systems are only as good as the people who operate
them; observing and responding effectively to incidents and emergencies.

Industry stakeholders recognise
that individuals working within
CCTV Control Rooms must have
a broad range of skills and a
clear understanding of their
role if they are to provide a
safe and secure environment.

Tavcom courses will make you
or your team immediately more
effective and professional in
the modern Control Room.

Students develop an increased
understanding of equipment,
procedures and the importance
of protecting the integrity and
accessibility of data.

At a glance ... our Control Room courses:

Licensed to Practice Courses

B Working in the Private Security Industry (SIA 1)
B CCTV Public Space Surveillance (SIA 2)

B Door Supervisory (SIA 3)

B Security Guarding (SIA 4)

Managerial

B Advanced Control Room Skills (CRO 4)
B Supervisory Skills (SV 1)
B Managing CCTV Control Rooms (CRO 3)

Specialist Courses

B Gathering Video Evidence (CRO 5)
B CCTV Traffic Enforcement (TM 1)
B Control Room Refresher (CRO 7)

Why train with Tavcom?

In less than two decades over 100,000
students have passed through our
training rooms. That’s enough to
fill the new Wembley Stadium
and leave 10,000 outside!

Call us: +44 (0)1489 895099 Full details: www.tavcom.com/our-courses




